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USABILITY TEST

After using the various task
flows to conduct a usability test
with 4 participants via Zoom,

| was able to find potential
problem spots for the user.
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PLAYLIST

When | asked the participants to
add an episode to their playlist,
they were unsure if it had been
added to their playlist because
there was no indication after
they clicked.

| decided to see how the
architecture looks in Apple Music
('m not currently a user) and |
found out that some of the things
my users were requesting were
already Apple patterns.
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ii Navigating Conflict...
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. Dr. Lex Fridman: Navigating...
November 28, 2022
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Added to Playlist

1 episode added
to"Brain Food."

APPLE MUSIC PATTERN
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Boiler Room: Fred again.. in London,
Jul 29, 2022 (DJ Mix)
Fred again..
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1 song added to “Moody."
* 2 Na

* 3 Danielle (smile on my face) [Mixed]
* 4 Tanya (Maybe Life) [Mixed]

* 5 Delilah (pull me out of this) [Mixed]
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Account

APPLE MUSIC APPLE PODCASTS

Redeem Gift Card or Code

Account Done Account Done

ACCOUNT

| asked my participants to set

Send Gift Card by Email

Redeem Gift Card or Code Q Crvsta\_Hatch Add Funds to Apple ID
up their accounts, and they )

Add Funds to Apple ID

COU|d eaS”y flnd Where tO dO Manage Subscription sl Set Profil
Redeem Gift Card or Code et up Frofile
that In the header. The prOblem Ncmniasinie dish Send Gift Card by Email Set file to shi laylist d
. . ) “ $6 more per month for Up to & people, et up your profile to share your playlists and see
IS that ma ny d|dnt see Set I Add Funds to Apple ID what your friends are listening to
up Profile” since it was buried Set up Profile Notifications
below the top section. o Nofications

Notifications

| agreed with them, but | still ApeonSeitings
decided to keep the button A
in the middle, following Apple

Music’s pattern for consistency.
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FRIENDS

All the participants went to their
library and then to their profile
when | told them that this is
how Apple Music handles this
task. | decided | would also add
a section under their playlists so
they have easy access.
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Lilly Allen

Follow More Friends

Dr. Lex Fridman: Navigating...

Following

Brian Koozac! K Lilly Allen

Follow More Friends

Dr. Lex Fridman: Navigating...

| kept the friends
under the user profile

Add here as well:

Because this new feature
aims to create access to
your friends and what
they are listening to, | also
wanted to add it to the
library section.



