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SURVEY

| conducted a user survey
with 14 people regarding
their podcast experiences.
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How often do you listen to podcasts?

FINDING

The participants all 1% per month

2 (14.3%)

consumed an adequete

2% per month 1(7.1%)

amount of content with

the majority listening 3x per month 3 (21.4%)

to podcasts frequently
throughout the week. 4 or more times per month

0 (0%)
Frequently throughout the week 7 (50%)

—1 {7.1%)

2-3 times every few months
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The participants all fell
into the Spotify or Apple
Podcasts category.

Which App do you use?

@ Apple Podcasts
@ Spotify

@ Google Podcasts
@ Audible

@ stitcher
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FINDINGS

e Finding new episodes from
recommender systems.

» Navigation, ease of use.

e Features that fit in with daily use
(sleep, downloading, etc).

» Accessibility between devices
and other services.

 Feeling connected to friends
and having easy access to
their music.

What is something you enjoy about your Podcast app?

KEY: Spotify Apple

sharing with
others

ability to follow
friends and see
what they've been

listening to

| can download
my friend’s
playlists if | want

Suggestions
based on what
I'm already
listening to

Alerts for new

eps are out for
the ones | listen

to most often

listen to episodes
of podcasts I'm not
subscribed to

suggestion list
based on what |
listen to

Easier to
navigate!

will keep my
listening progress
if I don’t finish
in one go

It remembers
where | amiif |
stop listening

Option to sort
podcast ep
in a variety

of ways

Add to Episodes,
fast forwarding

or rewinding
by 15sec

Ability to
download and
listen offline

sleep mode if
I'm listening to it
before going
to bed

speeding up a
podcast

easily switch
devices (phone,
bluetooth speaker,
computer)

Easily accessible,
comes w/existing
subscription

All my listening
activities (music)

are in one place.

one stop shop
for my audio/
listening needs
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e Overwhelmingly the
organization and UX for both
Spotify and Apple looks to be a
frustration for users.

e Users want a way to have all
their podcasts in one place
and in a playlist.

e Easy access to their content.

» Would like the ability to follow
friends/podcasters to see what
they are listening to.

What is something you dislike about your Podcast app?
KEY: Spotify Apple

No 1-click button
from the menu to
see my list of
episodes

Requires
too many clicks
to get to ep

It’s difficult to
find an episode
| randomly
found

It’s difficult to find
what I've been
listening to
when | logout

Seems
overwhelming
and hard to
navigate

Wish there was
easier way to
find episodes

| wish there were

other ways to sort
(i.e., most
listened to)

It's disorganized

and doesn’t
make intuitive
sense to me

There's no home
screen allowing
for easy
searchability

No ability
to search
within a
specific show

It's too hard to
hard to search for
the types of
podcasts | like

Scroll through
all of the ep to find
the ones that you
are listening

| don’t love the
Ul for how Spotify
lists their
episodes

Very text heavy
and I'm a more
visual person

1 wish | could
skip around in
an episode

I wish | could
follow my favorite
podcaster

I'm not able to
share episodes
w/others easily

| wish there was
a way to make
playlists

No way to easily
see hew content
recommendations

from podcasters

| don't like

the ads
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The participants lean on
other podcasters, web
searches, youtube, friends
and recommender systems
to find new content.

How do you find out about new podcasts or episodes?

From social media influencers
From other podcasters

YouTube

Friends

Web Search

Recommender systems
Husband, or design lab (Desig. ..

Product blogs (StackOverflow,. ..

0

1 (7.1%)
3 (21.4%)
3 (21.4%)
1 (7.1%)
1(7.1%)
2 4

-5 (35.7%)

T (50%)
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o Users listen to podcasts
as a form of entertainment

and education.

» Podcasts can help with
mundane activities.

e Users like how podcasts
open their minds to new
information and ideas.

What effects do podcasts have on your mind?

joylexcitement
of learning
something new or
listening to a story

new ideas and
give insight into
things | wouldn’t
normally be
exposed to

They are
stimulating!

feeling of being

alive when
bored

Puts me in a fun/
laughy mood

feel empowered
and capable to
pursue what | am
looking for

| like learning
from them and
self-reflecting

| think it makes
me wittier
(at least | hope!)

access to a space
where | can hear
directly from
someone | respect

I like listening to in
the morning to
start day off on a
curious note

Make me focused

(if I'm in the mood

to actively listen to
something)

Motivation for
boring tasks
and chores

can feel a bit like
company when I'm
driving or doing
solitary tasks

help me feel less
alone when
traveling or
at home

They keep me
awake when
I'm driving long
distances

listen while driving
or doing errands
to make them
less difficult

Help to
motivate me

helps me to
calm down

Make me feel

relaxed




Why do you listen to podcasts?

“Passive, productive
listening and for new and
useful insights!”

“To give me a break from
reading activities.”

“l have access to
podcasters | respect and
get to hear their ideas.”

“To hear about
different perspectives
and views.”

“It feels like | have a
friend that |l am in
conversation with.”

“For entertainment and
to pass time.”

“l want to hear stories
from the community,
hear their personal
experiences.”

“To get updates on
my career.”



